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Privacy Policy, May 24th 2018

Who are Gocrea8 and how can you contact us?
Gocrea8 provide a wide range of Sports Courses to help Adults  and children develop their hockey, 
and hockey understanding. 

Gocrea8 is responsible for processing the personal information you provide to us in a secure and fair 
manner and in accordance with the new EU General Data Protection Regulations that come into force 
on 25th May 2018. 

If you have any questions, comments or concerns about this Privacy Policy or about how we handle 
your personal information, you may contact us at info@gocrea8.co.uk
Your request will be directed to the appropriate sta! member.

You have the right to tell us if you:

1, don't want to be contacted in the future by us
2, would like a copy of the personal information which we hold about you
3, would like us to correct, update, or delete your personal information in our records
4, wish to report any misuse of your personal information.
5, To assist us in dealing with your request, please provide your full name and details.

What information do we collect?
Depending upon your use of OurSite, We may collect some or all of the following personal and non-
personal data

Name;
Date of birth;
Gender;
Medical Info
Address;
Email address

How Do You Use My Personal Data?
Under the GDPR, We must always have a lawful basis for using personal data. This may be because the 
data is necessary for Our performance of a contract with you, because you have consented to Our use 
of your personal data, or because it is in Our legitimate business interests to use it. Your personal data 
may be used for the following purposes:

Providing and managing your Account;
Providing and managing your access to OurSite;
Personalising and tailoring your experience on OurSite;
Supplying Our products and services to you. Your personal details are required in order for us to enter 
into a contract with you.
Personalising and tailoring Our products and services for you.
Communicating with you. This may include responding to emails or calls from you.
Supplying you with information by email that you have opted-in to (you may unsubscribe or opt-out 
at any time by sending an email to info@gocrea8.co.uk
Analysing your use of Our Site and gathering feedback to enable us to continually improve Our Site 
and your user experience.

With your permission and/or where permitted by law, We may also use your personal data for market-
ing purposes, which may include contacting you by email with information, news, and o!ers on Our 
products and services. You will not be sent any unlawful marketing or spam. We will always work to 
fully protect your rights and comply with Our obligations under the GDPR and the Privacy and Elec-
tronic Communications (EC Directive) Regulations 2003, and you will always have the opportunity to 
opt-out.

How do we protect and use your personal information?
Online privacy and information security is a key aspect of our customer service to you and we take it 
extremely seriously. We use a secure booking system (Active Network) and procedures to protect your 
personal information at all times from unauthorised access, alteration, use, disclosure or destruction.

How long do we keep your personal information for?

We will not keep your personal data for any longer than is necessary in light of the reason(s) for which 
it was "rst collected. Your personal data will therefore be kept for the following periods (or, where 
there is no "xed period, the following factors will be used to determine how long it is kept):

1, Where we hold your data in relation with a purchase that you made we will retain your information 
for a period of 7 years for accounting purposes.
2, Where you have consented to marketing we will remove your record from our marketing systems if 
we haven’t heard from you for 2 years.

In all cases, our need to hold and use your personal information will be reassessed on a regular basis, 
and all personal information that is no longer required for any purpose will be securely disposed of.

How and Where Do You Store or Transfer My Personal Data?
We will only store or transfer your personal data in the UK. This means that it will be fully protected 
under the GDPR.
The security of your personal data is essential to us, and to protect your data, We take a number of 
important measures, including the following:
All Company logins are protected using unique complex passwords.
Access is restricted using roles and security policies.
All mobile computers and devices are encrypted.
 
Do You Share My Personal Data?
We will not share any of your personal data with any third parties for any purposes, subject to one 
important exception.

In some limited circumstances, We may be legally required to share certain personal data, which 
might include yours, if we are involved in legal proceedings or complying with legal obligations, a 
court order, or the instructions of a government authority.

We may sometimes contract with the following third parties to supply certain products and services. 
These may include payment processing, delivery, and marketing. In some cases, those third parties 
may require access to some or all of your personal data that We hold.

Paypal – An online payment method.
Active Network– An online payment method/Booking Platform

If any of your personal data is required by a third party, as described above, We will take steps to 
ensure that your personal data is handled safely, securely, and in accordance with your rights, Our 
obligations, and the third party’s obligations under the law, as described above in Part 9.
In some limited circumstances, We may be legally required to share certain personal data, which 
might include yours, if we are involved in legal proceedings or complying with legal obligations, a 
court order, or the instructions of a government authority.

How Can I Control My Personal Data?
 In addition to your rights under the GDPR,  We aim to give you strong controls on Our use of your 
data for direct marketing purposes (including the ability to opt-out of receiving emails from us which 
you may do by unsubscribing using the links provided in Our emails OR at the point of providing your 
details and by managing your Account).

How Can I Access My Personal Data?
If you want to know what personal data We have about you, you can ask us for details of that personal 
data and for a copy of it (where any such personal data is held). This is known as a “subject access 
request”.

All subject access requests should be made in writing and sent to the email or postal addresses . 

There is not normally any charge for a subject access request. If your request is ‘manifestly unfounded 
or excessive’ (for example, if you make repetitive requests) a fee may be charged to cover Our admin-
istrative costs in responding.

We will respond to your subject access request within 14 Days and, in any case, not more than one 
month of receiving it. Normally, We aim to provide a complete response, including a copy of your 
personal data within that time. In some cases, however, particularly if your request is more complex, 

Telephone number;
Business name;
Job title;
Profession;
Payment information;
Information about your preferences and interests;



With your permission and/or where permitted by law, We may also use your personal data for marketing 
purposes, which may include contacting you by email with information, news, and o!ers on Our products 
and services. You will not be sent any unlawful marketing or spam. We will always work to fully protect 
your rights and comply with Our obligations under the GDPR and the Privacy and Electronic Communica-
tions (EC Directive) Regulations 2003, and you will always have the opportunity to opt-out.

How do we protect and use your personal information?
Online privacy and information security is a key aspect of our customer service to you and we take it 
extremely seriously. We use a secure booking system (Active Network) and procedures to protect your 
personal information at all times from unauthorised access, alteration, use, disclosure or destruction.

How long do we keep your personal information for?

We will not keep your personal data for any longer than is necessary in light of the reason(s) for which it 
was "rst collected. Your personal data will therefore be kept for the following periods (or, where there is 
no "xed period, the following factors will be used to determine how long it is kept):

1, Where we hold your data in relation with a purchase that you made we will retain your information for a 
period of 7 years for accounting purposes.
2, Where you have consented to marketing we will remove your record from our marketing systems if we 
haven’t heard from you for 2 years.

In all cases, our need to hold and use your personal information will be reassessed on a regular basis, and 
all personal information that is no longer required for any purpose will be securely disposed of.

How and Where Do You Store or Transfer My Personal Data?
We will only store or transfer your personal data in the UK. This means that it will be fully protected under 
the GDPR.
The security of your personal data is essential to us, and to protect your data, We take a number of impor-
tant measures, including the following:
All Company logins are protected using unique complex passwords.
Access is restricted using roles and security policies.
All mobile computers and devices are encrypted.
 
Do You Share My Personal Data?
We will not share any of your personal data with any third parties for any purposes, subject to one impor-
tant exception.

In some limited circumstances, We may be legally required to share certain personal data, which might 
include yours, if we are involved in legal proceedings or complying with legal obligations, a court order, or 
the instructions of a government authority.

We may sometimes contract with the following third parties to supply certain products and services. 
These may include payment processing, delivery, and marketing. In some cases, those third parties may 
require access to some or all of your personal data that We hold.

Paypal – An online payment method.
Active Network– An online payment method/Booking Platform

If any of your personal data is required by a third party, as described above, We will take steps to ensure 
that your personal data is handled safely, securely, and in accordance with your rights, Our obligations, 
and the third party’s obligations under the law.
In some limited circumstances, We may be legally required to share certain personal data, which might 
include yours, if we are involved in legal proceedings or complying with legal obligations, a court order, or 
the instructions of a government authority.



How Can I Control My Personal Data?
 In addition to your rights under the GDPR,  We aim to give you strong controls on Our use of your 
data for direct marketing purposes (including the ability to opt-out of receiving emails from us 
which you may do by unsubscribing using the links provided in Our emails )

How Can I Access My Personal Data?
If you want to know what personal data We have about you, you can ask us for details of that 
personal data and for a copy of it (where any such personal data is held). This is known as a “subject 
access request”.

All subject access requests should be made in writing and sent to the email or postal addresses . 

There is not normally any charge for a subject access request. If your request is ‘manifestly 
unfounded or excessive’ (for example, if you make repetitive requests) a fee may be charged to 
cover Our administrative costs in responding.

We will respond to your subject access request within 14 Days and, in any case, not more than one 
month of receiving it. Normally, We aim to provide a complete response, including a copy of your 
personal data within that time. In some cases, however, particularly if your request is more complex, 
more time may be required up to a maximum of three months from the date We receive your 
request. You will be kept fully informed of Our progress.

Scope of this policy
This Privacy Policy only covers the use of the Gocrea8 site: www.gocrea8.co.uk and Active network, 
(Our booking provider) Links within this site to other websites are not covered by this policy.

Changes to this Privacy Policy
We may change this Privacy Notice from time to time by posting the updated version of the Privacy 
Policy on the Gocrea8 website. We will give you reasonable notice of any material change. 
We encourage you to visit frequently to stay informed about how we use your personal 
information.

-End-

 


